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6DLQW 6RXSSOHWYV ODU\ VXU ODUQH
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FKHUFKHXHP S ORHLY DO D UHWOV/HKM QW UH S UIQVIRYD FW GRIQV L W X D WHAVBGIW
VHUYLSHPVHOWMWHWHDHDN VX XBADFFRPSDIJQHBHQWXRULH YWHYH V
SDUWHQDLUHYV
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1RV GLVSRVLWLIV HW RIITUHV G

I1RXYHDXWDp 211UH GH UHSpUDJH HW UHPREL

/IDQFpRISpUDWLRQQ HOMHRHQWU DSUGQWQH KD VETLQJpQHKUDH fHD
QRYHPEUH OfDFWLRQYLVH DOOHWUBHSXEOLEQYLVLPORLJI@H
OTHPSORL DILHBREQBYVHU HW GH OHV DFFRPSDJQHU YHUV XQ ¢

1RWUH GpPDUFKH V DUWLEXOH VXU D[HV

$[H SHPRELOOWEHPDQGHXWHWPSGRIL DQWVWOXG/DQYRBD\WGHO 2XUFT
9RLU SDJH
&SHW[HFLEOHVHQLRORLIGHOTHPSQRWDPPNQ@WRBD\VGHO2XUBYHF

XQDFFRPSDJQHPHIWR WBPX QUpIpUHQW TXWLVD WU HW RXXU D EjO H
OfHPSORL HW OD OHYpH GHV IUHLQV OLpV j OTkJH

$[H B5HSPUHU HW UHPRELOLVHUOSRQ WP ISDUHX UXUDO
)DFHDX[FRQW U D IGHR/RIEL O LMY LUR Q@ L Q X WGINW U D MIBKWT X YD ¥ J HX Q H
DQWH@MSUR[LPLVBWERXSSOBWW P LV H QSODMPHLGHIDFLO DWB DX

VHUYLFHEOWOSURSRXRBDFFRPSDIQHPPHMUWRQQD&LI MpHFKHUBGKHHPSORI
IRUPDWLRQ HW IDYRULVH OHV PLVHV HQ UHODWLRQ DYHF OHV |

$[H 5HSPUHU HW UHPRELOLVHU OHV MHXQHMVBX\DPBHLQ GH MX
JHWHXQWHR/XRDLGHIXVWEEHDX LG HQ WD GLHIM) V W L W YXWM VRGO FiL O H
PRELOLMBEWERQV LjVINVAMOGHW HERGHNO H XWH Q F R @WLLGHO HWQ JDJBD QV
XQ SDUFRX®IM QVHUWILMRMIDSSXUHUXQ DFFRP SBIPM QUG D S WWVX Q H

SUpSDUDWLRQ j OD VRUWLH DYHF XQ UHODLV YHUV OHV DFWHX

(QHP SBL

EpQpILFLDLUHV GRQW

5 DFFURFKDJH 5 3(

( Q IRWPP DURQ
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VIDYpSBUYGLIILFAHOHIL DSRXBEMHEF)
GIDLGOIHWHQLRJUWHWURXYQGIRUDFWLY |
SURIHVVLRQQHOOH SOXV UDSLGHPH

/IHVEpQpILFLBHSOWYXVH DQWpVLGMRW
OMWHUULERQERPPXQDXGABIIJORPPUD
GX3D\VGHOHDXVRQMQUHFKHUGBGKHPSO
GHSXLV PRLQV GH PRLV

VHQLRW
DFFRP SDJ QpV
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VRWIHV SRVIVIYHV

JRFXV $0, 2 5

'DQVWWDGEHO W pSRQVEBSHBURMHIN QRXNYRQWHQGEpIL VXOH
WHUULWRQEEHRPPXQDXGHERPPXQH3/X3D\VGHOJ2XUFMFFXHY®VVXUDp
FKDTXH OXQGL HW PDUGL DX VHLQ GH O HVSDFH J)UDQFH 6HUYLFI

JTREMHFWAGHQWLRAHJXQDFFRPSDJQHRHQW DKHVHQLRUHV DQWW
SOXV HQ UHFKHUFKH GYHPSORL GHSXLV PRLQV GH PRLV

‘pPDUUp HQ PDL SHUVRQQHV RQW EpQplLFLp GH FHW DFFRF

&HWFFRPSDIQHPHRWEXUpPpEHH PRLVYHQRXYHOMRQMDDERHEEMNWURLW
FROODERDDWERWIHQFEMUDQFMHDYBIHOHDXHWHD)HUWp VRXV -RXD
TXRULHQWHQW OHV VHQLRUV YHUV OHV LQIRUPDWLRQV FROOHEF\

ODLVRQ GH Of(PSORL HW GH OD )RUPDWLRQ
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UHQRXYHODB®HRLVSRXUXQH GXUpH
PpTXLYDOHQWH

,O FRPSUHQG

e« 8QDFFRPSDJQHBPIXMOLHU HW LQGLYLGXDOLVp

e /D PLVHj] GLVSRVLWHRQHVVRXUFHYV
SpGDJRJILTRXWDMXS SRAMQIRUPDWLRQV
OLpHV j OTDOWHUQDQFH

e /TRUJDQLVBWQRQFLOGWRFFjVGHYV
DWHOLHUV FROOHFWLIV

e 8QVRXWIGDQYIDFTXL\GLHOIDRRV W X U H
SURIHVVLR ®QOfDFH qg@ 1D X W R QRAL H
OHV GpPDUFKHV SURIHVVLRQQHOOHYV

e HVUHVVRXUEGNQFLSRO¥WXHHBRXMYV
VRXWHQLU HW VpFXULVHU OHV SDUF

NHX QHV (Q HPS
DFFRP SDJ QpV "pPpQDJHP!
439 (Q IRUPD
g?_RULHQV
6RUWLHY SRVLWLYHYV
(Q DOWHL

'"HSXL8OXVLHXWUYpHYRXDYRQXQSDUWHQDYHIOMS$1$YT$VVRFLDBHLR (
$SSUHQWLV GH JUDQFH PYGQQHPHQWY FOpV RQW pWp RUJDQLV|

S$X7RXGBHSSSUHQWLVYLVLWBRBRPSDJQRDFKLIQIGLY LG X DROLY KHH\Q
DOWHUQDQFH

S)LOPHR@BURILO"VHW/Q\* MHXQBINFRPSDIQRXOFUpDWGEBRE&O YLGpR
DWHOLHUV WRXUQDJH

SAXHVWLRRAKQIOWHUQDQVHVVIHERQ SDUWLFL SIDQQ RWP D VORIV XKV
OTDOWHUQDQFH FRQWUDWY GURLWY GHYRLUV VWDWXW FRQJr

2EMHFWLI UHQIRUFQHB\QDPLTEHDFFRPSDJIJQBFMAW IDSSX\DRWH V

SDUWHQDHLOMWDDWHWRQH SSUR ARUH HQMRMF KLISRRIXB XW L FRQW H LHFOVD H
VpFXULVHU OHV SDUFRXUV GHV MHXQHYV YHUV OTDOWHUQDQFH H
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/H &ROWUDW (QJDJHPHQW -HXQH

/H&RQW U@ JHPHQMW QHVWQGLVSR\GMEFRPSDJQWMOORIKESURSR V|
GHVDWHOLFHROOHFWHMUHQIGHRXVLQGLYLGRHQVXHBIWGHVFRQWDF
KHEGRP DG D'DUHWHFD G WHMH X QGIR/L Y QW O LOG/HNDF WL YG WHRL Q L P XBH

K SDWHPDLEBFRQWUH S®HIWRHOIH XY HERYD p | LFAHX @FD ORFBRXRQ Q'

DOOHU MXVTXYj Ya

&KDTXH MHXQH VLIQH XQ FRQWUDW LQLWLDO GH PRLVY DX FRXU
6$6 GH VHPDLQGWOWHORHGBHUHWRXOTHPSOGRRILDARMRLGpPDUFKH

DGPLQLVWUDWLYHV

(Q 6$6 GH

VHPDLQHV RQW pWp UpDOLVpV

2XYHUWXUH j OD FXOWXNBMSHWH& (OH

9LVLWHV GH OD PpGLDWKQqTXH GX /X

MHXQHV RQW EpQpILFLp GH FHV Y|
SHQFRQMMWI AKDQJBIYHE 5$&+ (', DXWRX
GHVHVRXYUDJHWV pWRLGHRDW D Q WHHAY
7RXWHV OHV FRXOHXUV GH QRWUH

9LVLWHYV GH OD FLWp GH OD PXVLTX
MHXQHV RQW EpQplLFLp GH FHV Y|

9LVLWH HW VSHFWDFOH DX 7KpkWUF

MHXQHV RQW EpQplILFLp GH FHWWH
3DUWLFL$DOMLIRKU pV HQ WBIME KRG R W W
OH FKDW TXL VDYDLW SDUOHU HW S

6RUWLHYVY SRVLWLYHV

439 OR\HQQH GH PRLV SRXU OH UHWRX!I
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9 /D ORELOILWp QWHUQDWLRQDOH

MHXQRQVEpPQpILFLPLQIRUP D WX BOQV
SDUFRXUV GH PRELOLWp %

GpSDUWV RQW pWp FRQFUpWLVp

GpSDUWV ORELFKDQFH
GpSDUWV (UDVPXV YLD 0'(
GpSDUWV (QYRO 3UR
GpSDUWV 'LJQLWp ,QWHUQDWLRQDO
GpSDUWV PLVVLRQV pFRORJLTXHV YLD,
GpSDUW YRORQWDULDW &RUSYV (XURSpHQ GH
BROLGDULWpP &(6 YLD 0'(

3URMHW GTX
GpSDUW

B vPpQDIHPY

. (Q HPS :
B (@ iruPD GpSDUV
B (Q UHFKHUFKH

GpSDUNV

OLVVLRQ KXPDQLWDLUH DX %pQLQ

(Q MHXQRIQWPEDUTSRXOH6p Q LGD QW H D G BH X PHL V V L RRMLLEGX

SURJUDPPH %DQFRR SRUWp SDU 'LJQLWp ,QWHUQDWLRQDO

6X U5 ODFHORQWRQWULEXYWpQRYDWIRQHFR®HDWH OQHW QLPEHWDWHO L |
OXGLT¥HWFUpPpDWSRXOHWQIDQWDUWW DVXHVFKD QWD Q VHW SR US\WQ H

H[SPULHQFH HQULFKLVVDQWH DOOLDQW VROLGDULWpP HQJIDJHPF
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9 -XVWLFH

/TDFFRPSDJQHEH®\WXQWRXV PDLBQDFFRUG FRGWH RIDD/OY LJQHQ W U
GHMXVWR FHWWGQpHW Y DORULIVG OHPLQLVWGHGID XVWLBOHPLQLVWEX F
GLIIpUHQOWWD @EHW6 OD53-- 7UDYDLO®H &RPLWRQWHUPLQL VG
OD ',63 SUPYHQWGEIRQDGpPOLQTXDH¥GH OD
UDGLFDOLVDONLER®'5 HW OfT8QLH
/H VROLGBUWHQDHQWWHDOLVVLRQADWLR@HYHVVLRRFDOBYO/ SRXU
JRFDOBH63,3HWOD3-- DPqQHODFR OHDQQpPHV HW GDQWOQHE X W5 H
FRQVWUXGEMEIRGF R)GUVQVHWHMWERQ UHQIRURHIWD FFRP S D JQ HRPHI\QWH X Q K
UpLQVHUBNGROWpPVGHVWLQDGHWR G ODFYR XV P DAKMXVWHERL OLHXIP p
MHXQHV VRXV PDLQ GH MXVWLFHIVWLOLRXYHBQ@HSHUPDQHB®M OLH
'"HX[ FRQVHLOOYpPHWHQWHNWLRKYHDWWPLVHQSODBHD QUHBRFD X
DVVXUH@WDFXQIHY SHUPDQHQFBYX 63,3
KHEGRPDGDDXAHQWSHHQLWHQWHDLUH
OHDX[ &KDXFRQAEQDQGXDUW HMU  + D E L OG M/SXILL\Q OH,*SpGDJRJLT
OB$6 6WUXFWABFHFRPSDJQHRMHUYW HVWHR XMREUNFW XD,0 MIPJGWXQ |
ODBRUWLBILQWIXTXPXLYAHWHXQHWURSRVLIWQERYDEWHFHRPSOpP HEW
VXLYLV SDU OD 3-- 7,* FROOHAWLRGLYL®GDBWPK|
MH X QIHYWHE R XEIX B HG R Q QG XV H QjVO D
SHLOHQWUDYD LOMBD@®WSHWR | HV VLR

3DUAFISDMRQ ) RUXP V GDQOUHDGWGH XRFFRPSDIJQHBERRD

@ HQ P LQHX 1HWP p /1DFFRPSDJQHPHHBWD LV V L/IRE D O H
" pFRXYHUM GHV P p\iHWY HW SRXUVXLW HQ ILQ GH SHLQH
LHOFROWH DYHE GHV
HOWHSUVHY SDUMQDLLHY
B (QwupH HQ IR
_60 - VXLYLV 7UDQVIHUW /L
3-- B sFrrRPSDIQHPH
HQ P LOHX RXYHUN
-60 - B rso HQ PLOLHX
HQ P LAHX IHWP p
B srrrePsDIQHPY
: FRXUV
GRQW VXLYLV |

®6$6

JRFXV $0, 2 5

'DQVOWDGBHO W pSRQVE SSH®URMHI QR XYW L RRV L W L RIX@PN\D [H
SHSpUHU HW UHPRELOLVHU OHV MHXQHV SODFpV VRXV PDLQ GH

'pPDUUpP HQ SHUVRQQHV RQW pWp DFFRPSDJQpV

ODLVRQ GH Of(PSORL HW GH OD )RUPDWLRQ



9, ' *2&RGHYV

/JH 3 ,* f&RGHWVWXQ SDUFRXGW
GpFRXYHWXOKXPpULTXHXQMHHPDLQB
HVARQoXR XD LWFRQQDOMGBHIIpUHQWHYV
SRVVLELOMMDIWU L GTIUHS/HXYHQWRI1ULU
DX[ SDUWLFLSDQWYV

/HV EpQpILFLDGUANXYURBBRWRVKRS
,OQGHVLOJXWLO IoHDY LR EF R G D JRX
HQFRUH OfLPSUHVVLRQ

EpQpPILFLDLUHV

% VHVVLRQV RQW pWp UpDO
B oQ FHWWH DQQpH
| DC
9

9.. /D 6DOOH ,QIR

43

/ID6DOOHRHVWQHVSDRKPpULTHQDLEDHFQWRXOHRDW LR XWDFLOLWHU
VHVGpPDUFKMHGPLQLVWURPXNAHHVFKHUGKEHP S OFRVW X OHUD LVURHQ

&9 RSSDUWLHALSHMWHORKPYULTSRXVIDPpOLRXWHWIDPLOLDULVHU
DYHF OfRXWLO GLJLWDO

XWLOLVDWHXUV SRXU SDVVDJHV

5DSSRUW GTDFW



9... +DQGLFDS

3RXODVURLVDIPHpERXNFFRP SDJQRHMH X QHHM L W X D @/HKRO® G L B D BFjH
XQ FRDFKLRGEDSWPYRULVORMRQVW U XFMLRMXBURMHWOHXUQWHVLR
SURIHVVLRQEHWMWPFHRPSDJQHRIHBRWKUNURDWMY OHGpYHORSSHEHQ
OTDXWRQRWBHO IDXWRGpWHUBGHQDWRROHEBHEWPSpWHQFBNQVYHU\
VRIWNLORRGHWRIHVVLRQQHIDHYHQWUHSHIWGD SSXLOM pDOLV BW VR
RXWLOV GH FDQ&I GOMMWWHH GH PRWLYDWLRQ

&HV DFWLRQV VIDSSXLHQW VXU GHV PpWKRGHV SpGDJRJLTXHV D

SHU/RQOHV HQ VIVWKDVRQ
GH KDQGLEDS LQVFUMAV

/IH "XRGD\

/H'XR'D\HVWQGLVS R \DIDMLL RSGI® HW W D (
XQHSHUVRQB® VLWXDWILHRKDQGLFBH
GPFRXYWQ PpWLHMHQ ELQ{PHDYHFXQ
SURIHVVLRQQHO

1RXVY SDUWLFHSBQNSDUDWWFRPSDJIQD
OHV MHXQHV YHUV FHV LPPHUVLRQV

EpQpILFLDGROWRULH @®DRDT(6SRQW
UpDOLVAL K@HUVLRQ GH MRXUV
JTXQHSH FHV30603 D GERXFKNXUXQH
HPEDXFKH HQ &',

5pXQLRQ /RFDOH +DQGLFDS
/HVUpXQLRMRFDXDYGLFODRRELO L VGHOW[SHUWRXW QD O\ VGHW LW XD W L
FRPSOHHMWHYHU OH\] OftHRSWORL DGPLQLVWUDWLIV VDQWp ORJI

JRUXP +DQGLFDS
3DUWLFLSDXVIRRIXP+DQGLYLERUIDQLSPUODYLOGH OHDX[ 3DUWLFLSD
pJDOHPWAWPXQLRPRFDRBYGLPMSPpSBOFRPPXQMXLFRQWU | BOQH
PHLO O HYWMNKFRPSVGHHWQMHALHVOTLQVHIWRIRIYVLRQGBBEOMR QQ® V
VLWXDWLRQ GH KDQGLFDS

*URXSHV GH WUDYDLO $50/
SDUWLFLSDWIBRXSIKBHWUDYBHOT$50/0H GH )UDI®FYHR UL VAW FW LR G
LQOQRYD QWHRNL R R Y H\D WIHHUWH Q FR QMWRISHO/R \ HXSWRVW R XW HOQHLKFU XWH P |

HW OXWWHU FRQWUH OHV GLVFULPLQDWLRQV
ODLVRQ GH Of(PSORL HW GH OD )RUPDWLRQ



6DQWp

/ LQILUPLGYMHRSRVBHY HQWUHWLHQV
LQGLYLGERKXDERUAHSFUREOQBHY  /HY DWHOLHUV 6DQWp HW 6SRU\
VDQWHWHXQHVYODUQ VTXKMLgQH

HVWLBHVRLHWOHRULHQWHHWE HY  $X FRXUWHOTDQQpHDWH O IR-QUNW p
VRLQV DSSURSULpV SURSRVRXWRGW  WKpPDWLTYXXU

MHXOHV UHoXV HO HOWUHWL@HVTXHOQRXV FRPSWDELOLVRQ
SDUWLFLSDWLRQV

/TLQILUPGEQWH PWBHOHP HDMWHVRLQV
HQVRXWBSNQFKRORJHWRHALOL\WRFqV
i XQSURIHVVLREHDHOD QWHQWDOH
JUKFBIX[SHUPDQH@GFX®IHV\FKRORJXH

DX VHLQ GH OD VWUXFWXUH

SHUVRQQHV RQW EpQplILFLp GH FHV
UHQGH] YRXV DYHF OD SV\FKRORJXH

/IDUplpUHYWAX UNRBLIDFHFRPSDJIQH
OHWHXQHWWRXH SOXVLHBUWV
HVVHQWILRMUDF L O ODWHRFX[GURLW YV

HW DX[ VRLQV

SHUVRQQH RQW EprILFLp GH FHV
UHQGH] YR

I1RXYHDX[ DWJHORWY HQ SODFH HQ

SWHO VERWVWR[HSXIJEWVDQWRDWHUSRC(
HQSDUWHQDYHBWYVVRFLDWERQW GYH \
ODYLO®GH OHDX[ $WHOLBNXNEBLTXIRXU

SURPRXYR¥DOQW3PYHORDIIBIWHVRFLEBEW

IDYRULVHU OYHPSOR\DELOLWp

SDUFRRUVHOWDBWOR@EHXGHSLVWHMpPOR
] ODGpPpFRXYHUWWHMHUVLGHVGLIIpUHQYV
VWUXFWXUHYV VDQWp GH OHDX]|

5DSSRUW GTDFW



$WHOLHU 36&

(QSDUWHQDVUHBOM8'63 QRXMYRQV
RUJDQLVpMVVLBERUPDWIBRRWHQ

SHUVRQ @RWY W plRUP p HWWR Q W
REWHQX OHXU 36&

439

DQ

DQ

/[HY DLGHYV ILQDQFLqUHYV

B soLpHQ
B )rupPDV
B /rRiHPH
5 p SDUMARQ GHV DIGHV W sHur
DFFRUGOHY SDUM ) $- SXW
B soc
7UDQV
Y DFFRUGpPV SDU OH Y2 GYDOORFDWLRQ &
NHXQHV Ep Qp | LFLDLLHV NHXQHV EpQp | LFLDLLHV
Y+ GIDOORFDWLRQ 3% Yo GH FKgQTXHV PRELOL
NHXQHV Ep Qp | LFLDLLHV NHXQHV Ep Qp | LFLDLLHV

ODLVRQ GH Of(PSORL HW GH OD )RUPDWLRQ



-HXQHYV VXLYLV $6( VRUWDQW $6/(

(QSDUWHQDYHBWDLVRHGROLGD GHMbIYX[FHGLVSR\DLPME LVHQS OD F H
GDQOHEXWE TpWDEQGUDJQRGWMMEH VR LGN W HX QMR UW DOV $ 6K WG H
SURSRVHU XQH RIIUH GH VHUYLFHV DGDSWpH /fDFFRPSDJQHPHQ
« 5pDOLVDWLRQDGDR®WIF GTpYDOXHU OH GHJUp GH PRWLYDWLR
« (ODERUDWLRQ G{XQ SURMHWREMRIFHWVIMLGH FHW DFFRPSDJQHPH
WUDYDLOOHU DYHF OH MHXQH VXU OHV GLIIpUHQWHYV SRVVLEL
WRXW HQ SUHQDQW HQ FRPSWH VD VLWXDWLRQ IDPLOLDOH GD
5pVXOWDWYV MHXQHV DFFRPSDJQpV
(1]
3HUVSHFEWLYH
/H 'pSDUWHPHQVEHLQH HW 0DVEKNUHIRULHQWBVIRBFRP S D JQ FRHH/Q
DOORFDVBX5HN WY QXHER O L G DIFAWIDYE56$ 3RXBEHIDLUHW DS S NXHX Q
UpVHDB¥UplpUHBESHVEpSOKIGHR |1 UGTLQV H GW VRQQITHY R U LYK H W R X U
OfHPSORL GHV Ep QBRUYCWHQ KEXYUDQW j OD OHYpH GHV IUHLQV Sp

'DQVOHFDGUWHODPSRQVOBIDSHURMEBWYYSDUWHP HD@N V VL RRF D GBHK
1RUG (VWD pWNY¥pOHFWLBRXPNVXUHSDUVEIHJ OHJ{OGHUp I p U HIHN
SDUFRXUV GDQV OJDFFRPSDJQHPHQW GHV $56%

IRIJHPHQW

B +pEHUIHF
B rRiHPH

'"HPDQGHYV 6,%$2

. (QWUPpPH Hi

B (ewupH ¢

. ILVWH GTI

5DSSRUW GTDFW



[EDOWHQQOH 2EMHFWLI (PSORL

/1D QW HDENHH FW BIO OLF FRPD JQEHWGHP D Q G HE WWROR V D O D LHV W X G L DHIW
OHXU SURSRVDQW XQ DSSXL SHUVRQQDOLVpDHEW SBHPNV RXWLOV QXF
,O VRXWLHQW pJDOHPHQW OH UHFUXWHPHQW ORFDO HW OHV HQW

/I MDQWHDROQOHFXHLOOCIHUVRQREYV GRQW GDQUHDGUIFHODBHUPDQHC
OLVVLRQ /RFDOH

3DDWDLOOHXWHWQWUHSORFBDRAWWPFFRPSDJIQ BHWOO®HXUWF UXW HHYR QI
DIJHQFH GYLQWpPULP D RUJDQLVpH VHV\FIRQWUG B XIDHOAW X \@ HHPPSONR

(Q O DQWHQQKWIRVBDYLVLE | W.WDHYWDEBW UWLFLSBWXROWXYQHPHQ
ORFDHMYEpSDUWHPH@RBOPP IGWUXFDFDQFHVPDUVHWQpY pQH P H®RHW
FHQWUHYV VBHAL®KIQH HW ODUQH RFWREUH j 6DLQW 6RXSSOHW)

JREXV $0, 2 5

'"HSXLUHHUMDQYLHU FHGLVSRWRQUR ODMHOBHQRWDRWHQBEMHFW
(PSORL FRPPH DFWHXU GH SUR[LPLWp DX VHUYLFH GH OfLQVH

SHUVRQOQRIYWWpPDFFRPSDJQpEBQWHXUSpPDUFKHMHP SO RSIH
IRUPDWLRQ HW GTRULHQWDWLRQ YHUV OHV VHUYLFHV SXEOLF)\

ODLVRQ GH Of(PSORL HW GH OD )RUPDWLRQ



9 &UpHU SRXU (QOWUHSUHQGUH

&H GLVSRVEWRSRGHVWHPS@JpFKDQJHYV
LOQGLYLGXHQW FROOHFWRKWRXUGH
OTHQWUHSUH @HWWBQ@QpHIRUWGTXQ
SDUWHQDUH®M*(3D5,)0 *LOGON21
HW(YROXNIG ORUD®77,. QRXWYRQV
GLYHUWLIRpBUMHUY DFVHHEHXERRWFDP SV
HQWUHSUHQHXULDW , $

/TDFWL\RIH VW QRXYHDp SOR\HHQ 439

%HDXYBQSUHQDOIWR UPEHYDORI¥LYH

$UHQHDW ODHUULBYHOD®" pG WLRKOD
3URPHQDGHVQWUHSUHQHXSDUWHQDULDW
DYH®HYFW H X HVR Q V R GGIEGH pHHQD Q Q p H
OWHUYLFRPPHURHOD/LOGHOHDX[OD Ep Qp I LFIDULHV VHQVLELAVPV
&$5(' )UDQFBMFWLYHWOTS$', (SRXUOH

ILQDQFHPHQW DLQVL TXH OD &0$ HW OD &&,

@ P P DWIFXMVRQV GIHQWHSUVHV

439

| LQDQFHP HQW SDUGB ' , (

&THVWD SWHP LgWH IRWY GH P D YIH
TXH MPLDIP p D@®Uj GpFR®I BV

LOWAUYHQDQW RQWpW ELHQYHLEDQW
~H YRXV IHP HUFLH SRXUVRXW

<RXWRXI DQV 0 HOGRLY

5DSSRUW GTDFW
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9 /HG6HUYLFH G $SSXL 5HVVRXUFHV +XPDLQHV

SHQIRUFHPHQW GH O DSSXL 5+ GbQV OHV HQWUHSULVHV HW DVV

IHWODFWLRQpHDOBHUYLFISSEKHVVRXUPPDLQRY®BRXREMHBWIDILUH
PYROXMHHSUDWLTBX¥HFHGLULIJHDEMADYWUHSWEYBIVVRFLOBWWRHQWLGERLL

PRLQV GH VDODULpV

&EHWWOGDWHIRQRHHU Y LHHDRLD XSUGWHWHQWUHSH V& HW D O D UD pitM3 HOH X U

SURFXUX@ FRQVHSEPUVP@QVXQHPLVHHQ UHODWSBROQWHQDURD B
DFFRPSDJQHPHQW

HOWHSUVHV HW
DWRFIDWRQV
DFFRP SDJ QpHV

HQAHSUVHV @
IQIRWP pHV HWWHOVIELODVp HYV

5 pXQLRQV GIQIRWP DVIRQV 3 HW DQHQFHV HW5 HFUXWAHP HQW j GHWIQDWRQ GHV HQWHSUWVHV HW

GHV VD®UpV

$ VATHU 7 IDQVIMRQV 3R HQAHSUVHV

- . HOQWHSUVHV
: HEIQDUH P XWD@Qp &3$0 HWIRQ GHV DUt W GH WDYDIO GROW GX WAULRLLH O * (

$WTHU?/ HV HWHQUHY GH @ &3$0 HOWHSUVHV
5 HQFRQWH LOWAU HQWHSUVHV &RP P XQDXW GH &RP P XQHV GX 3D\ V
GH/ RXUFT  SUpVHIMRQ GX 6$5+ HQUHSUVH
: HELQDILH P XWXD@W &3$0  JHWIRQ GHV DUt W GH WDYDIO BV HQWHSUVHV GRQW
ERQQHV SUDWIXHV HQWHSUVHV GX IMULVRILH
3 VHQUMRQ 7 IDQVMRQV SLR DX[ 6,$( GX UVRILH HQWHSUVHV
$PURQ 7WDQVSRUN / RIMAIXH 3D\ V GH Q2 XUFT HQWHSUVHV

" PMIXQHUGHW HWSLpVHQVMRQ 6$5+ 5 HQFRQWH DWRFIDRQ GH

FKHIV HOWHSUVHV GX 3D\ V GH 0 HDX[ &H] DP HAHSUMAY
. HQWHSUVHV GRQW  GX
. 3
: HEIQDWH &3$0 3/ HFRQIp P DWW UL

: HELQDULH ( QWHVHQ SLRIHWIRQQHOHWS®Q GH Gp YHRRSSHP HQWGHV
FRP SpWIQFHV DYHF 8 QURWP DWRQ HQWHSUVHV LQVFUVMAV

© HEIQDUH 8566$) +3pSDUHUHWDQWFLSHUXQ FRQOW] ®f 8 UADI HQWHSUVHV [QVFUMAY

ODLVRQ GH Of(PSORL HW GH OD )RUPDWLRQ



3DUWLFLSDWLRQ j GHV pYpQHPHQWY GH QRV SDUWHQDLUHYV
3UPVHQWOWILIRQGUNMHUYIGRES$5+1( 2 $XSWEHKHIGTHQWUHSUL
OHDX]
9LVLWH HQWUHSULVH GX WHUULWRLUH $50(721

$IWHU :RUN HQWUHSULVHV (9% HQWUHSULVH GH UpDOLWp YL

6RLUpBIHVHQWUHSUPRHMpUHGHRBDVFDH25(&.$ &KHIGT2UFKHVW
+tLPPHUVLRQ GDQV OH OHDGHUVKLS

9LVLWH HQWUHSULVH GX WHUULWRLUH <$7(&+

$FWLYLWpV 5pDOLVpHYVY 3DUWLFLSDWLRQ DX[ pYgQHPHQWY GH C

SUpVHQ@PH ZHELQDLGHSWRIHVVLRQQDEAHWPIMLRE@WLFLIHWBGD S WHU
VWUDWpPJLH 5+ 'pYHORSSHU VRQ FDSLWDO KXPDLQ 49&7

DFWLRQV FROOHFWLYHV RQW pWp UpDOLVpHV VXU OHV WKpPLC

&DGH @IDO I BIP HOVMMRQ

5 HFUXWMP HQW

$I1GHV | GHP EDXFKH

9, SHOOWWR®SULVH

/HVHUY HEHN U H SUFIPRHP S D DHWP SOR\VH X U V
HQO H XS S R U WO@MWR X W LVHIDF K Q LW X D H
UHFUXWHRBGMWIXVDQMWXRVIUHY HPSORL
DXSU@GHBDUWHQDRFIDWMWHQRUJDQLVDQW
GHVPYpPQHPHQ®WGLpP)V O HPSORWj OD
GpFRXYHUWH GHV PpWLHUV

| REMHFWMHIDYRULOHUHQFRQWQWWH
HPSOR\HXWWFDQGLGDAH/G\QDPLV IOW
PDUFKPHO HPSORIFB®G DFFRPSDJQHVY
UHFUXWHPHQWY GH PDQLqUH HIILEFDFH

HQWHSUVHY D\ DQWGLLI XV XQH RITUH

RITWHY GHP S®L GUIXVpHV

SRWMV

5DSSRUW GTDFW



-DQYIHU

) pYUHU

0 DW/

$YUO

0 DL

-XIQ

- XL

0 DUGL GH (LQW UP

$GpTXDWO HDX[ HQ SDUMQDUDWDYHF ) LDQFH 7LDYDIO LQVFUW
-RE GDVIQJ ' LVQH\ LQVFUW
6 HWIRQ GH UHFUXVHP HQW SDUAFLSDQW
5 DQGWIG &1 +
0 DUGL GH QIQvp UP LOVEUW
BXSSM\ . XKQH HWL DJ HOHQ SDUMQDUDWDYHF ) LDQFH 7WDYDIO
YIMVAXU/
) RUXP GH OHP SAQRLHWGHV | RUP DVIRQV GH ODp UHQ H SRVDOW
0 DUGLGH ALlQW UP
5 DQGWIME Kk WHV HQ SDUMQDUDWDYHF ) LDQFH 7 DYDIO LOVFUW
6 HWLRQ GH UHFUXVIHP HQW SOUIES
5 DQGWIG &1 + DUARSDQA
YIVVAX W/
) RIXP $ QALQDQFH HW6 VDI H H. SRVDOW
-RE GDVIQJ &573% LQVFUW
0 DUGL GH (LQW UP LOVFUM
6XSSM\ 0 HDX[ HQ SDUMQDUDWDYHF ) LDQFH 7WDYDIO
) RUXP GHV - REV GpWp YRMXW/
H SRVDQW
0 DUGL GH ALlQW UP
$*,5,' ) HQ SDUMQDUDWDYHF ) LDQFH 7WDYDIO LQVFUW
6 HWLRQ GH UHFUXVIHP HQW
5 DQOWIG &1 + [QVELIA
0 DUGL GH ALlQW UP VLA
$GPTXDWO VA 0 RU HQ SDUMQDUDWDYHF ) LDQFH 7WDYDIO
6 HWLRQ GH UHFUXVIHP HQW
5 DQGWIG &1 + LQURLIA
- RE GDVIQJ LQWHU P LWIRQ GRFD®H 3DUV &' * $ @DQFH LOVFUMA
6 DARQ GX %RXUI HW Gp FRXYHUM P pVIHUY Dp LRQDXVUT XH LQVFUW
) RUXP 7 DQVSRUN GRJLVWITXH 0 DU VXUO DUQH H[ SRVDQA
0 DUGLGH ALlQW UP Ry
$GPTXDWO MA 0 RU HQ SDUMQDUDWDYHF ) LDQFH 7WDYDIO
- RE GDVIQJ HQWHSUVH 0 FGRQDGS V LOVFUW
$ FVIRQ VSRUN HP S®RL&, 5) $ LQVFUW

ODLVRQ GH Of(PSORL HW GH OD )RUPDWLRQ




0 DUGLGH GLQW UP LQUFLA

3WRP DQ 0 HDX[ HQ SDUMQDUDWDYHF ) UDQFH 7DYDIO

6 HWLRQ GH UHFUXVHP HQW "

5 DQGWIG &1 + [QWF

0 DUGLGH QIQvp UP

3WRP DQ 0 HDX[ HQ SDUMQDUDWDYHF ) LDQFH 7\ DYDIO LQVEUW

) RUXP 8Q (P SARLSRXUYRXYV YIWMXU/
H SRVDQW

6pP LQDLLH 5\ @ , QVHUARQ LOVFUW

3UpSDUMRQ | @ YIH SURIHWIRQQH@! DYHF $plRFRZ RIN

0 DUGLGH IQwp UP ™

5$6 ,QWUP 0 HDX[ HQ SDUMQDUDWDYHF ) LDQFH 7WDYDIO LV

6 HWLRQ GH UHFUXVHP HQW

5 DQGWIG &1 + LOVALA

0 DUGLGH (IQW UP LOVFUW

$*,5," ) 0HDX[ HQ SDUMQDUDWDYHF ) LDQFH 7WDYDIO

6 HWIRQ GH UHFUXVHP HQW LQVFUW

5 DQGWDG

- RE GDVIQJ 2 VWD DFFXHLODp URSRUXDLLH LOVEUW

YIMWAX U/

) RIXP - XWIFH 6 pFXUW HW plHQVH H SRVDQW

9LVIVH GH (¥55) 25 3 LOVFUW

0 DUGLGH (IQWUP LOVFUM

3DUADILH 4 XIQR 9 RIMQV HQ SDUMQDUDWDYHF ) LDQFH 7WDYDIO

6 HWLRQ GH UHFUXVHP HQW

5 DQGWIG &1 + LQVFUW

- RE GDVIQJ LOWAU P LWIRQ GRFDOH 3DUV &' * $ GDDQFH VA

5DSSRUW GTDFW




9. &RRUGLODWILRQ GH O DOWHUQDQFH gPH D¢

/IHIRUXP DOWHUQDQFH HW VWDJIJHI$OWHUWRXU YLVLWHV GHV

&HWYpQHPHIMMFFXHLOOKLVLWHAXUV&HWWRXUQPH PPHU\LRRELOLVp
ROQWHQFRQWHPSRVD GWBHAFRXYBHW FROOpPJLHQV H\GXOWHUQVWRLUH
GLIIpPUHQWRISSRUWXQL®PNFFqV; &HVRQW FROOQHWVO\FpHERQW
OYDOWHUQDQFH HW DX[ VWDJHV GH439 GXWHUULWRRQMHQF R QMU
FDURQWHUPGYDFKHPLQHWROOpJLHDYSUH QMQWL W X D V& HRQU D YDX D H \
HW O\FpHQV GX WHUULWRLUH DWHOLHWWFKDQJPYHFHX[ HWOH\
IRUPDWHXUYV

9., &LWp GH O3(PSORL

/D &LWp GH OJ(PSORL GH OHDX[ D SRXUVXLYL VD PLVVLRQ HQ
$ILQ GYRIIULU XQ HVSDFH GH UHQFR QMDU B V¥ LHAD \B U F XD M Q D L
&HV WHPSV GIpFKDQJHV RQWSDODWLIHPEDQ WV

SQHOLVOBH&G LIIXVBERQWHQ MDWIHBWH & H DGUHVFHEHVYODFLOOAWIHUFXOD\
GH OfLQIRUPDWLRQ VXU OfRIIUH GYHPSORLFMWWRGH/ IRRIFPIENLLR QX [

SHUVRQ RHMEpPQpPILFEHFHWYpPQHPHQBRQW VRQM/VXHHW39

SDUMQDLLHV 3HUWP DQHQFHV
@ SHURQQHY DEPXHHY KHEGRP DGDLLHV

KDELVDQW GRQW GH 439

ODLVRQ GH Of(PSORL HW GH OD )RUPDWLRQ



S3SODWHIRUPH 6 WDJH HW $OWHUQDQFH

6RUWLHV SRV

. 6WD.

B sownug

GHP DQGHV

3DUUDLQDJH

(Q SDUWH QIDWLHDRYVDIL O GHH OHD X[HWO T
6WUXFW)XQURUP DW-AHRX®QHVVHDODLVRGH
ON(PSEBWHODRUPDWLRIQG (VW UR S RV}
VHUYLBHDLGH ODUHFKHUFRXHVWD JH W
G DOWHUQDQFH

/HVEFD QG L GDHXW HYWD Q V P HONMHW@HHP D Q C
SDOHELDGXQ RUPXOXQUAXKOLIGHWRQ
UHFRQWINRWYQGpOGH MRXU®VRQWOR!
RULHQWHVUWOHWWUXFWGEUHWRPSDJQH
DGDSWHMAQIRUP®NWQWUHSH UMW || UH
GLVSRQLEOHV VXU OH WHUULWRLUH

'H SOXXQSDUWHQBULYWORYHPD®LOGH
OHDXHVWBRPPXQDXAM$JJORP pUBXEDRY,
GHOHDX[SHUP HW[FD QG L GOXHD X L GG DU
ODIHVW LRQVG HP D Q GHWO HX®O D F H P HI@\
VWDJH

/HVSDUUDHWWYUUDLYQRQGHYp QpYRDHWRNXUHW U DIAVWMR/XKDLWRIQWULE:
] @DFFgV HW DX PDLQWLHQ GH OfHPSORL GHV MHXQHV

6XLWHODGLVVROXMORIGVVRFLD,WL'RIDQ DVVRF L DMQRIpGD QO H
SDUUDLQIDY¥\ 1DXGIP@LQW IH@AMUPDQH GHEYQpY ROONW HL@HODMDLVRQ
GH OT(PS®HRVL OXQGLV HW RDIWGGWH PRX&9 HW OHWWUH GH PRWLYD

8Q JUDQG PHUFL j OT$VVRFLDWLRQ 3,92' GIDYRLU °XYUp SOXV Gl

MHXQHV SDUUDLQpV

5DSSRUW GTDFW



&RPPXQLFDWLRQ

1IRXWYR@RQWLAKPOLP HIPMHLY HRHRWPBYLYHUSEBWHIRGHHRPPXQLFDWL
SRXRITUXQWSSURFKH 1RXYWLOLWRSVMD QDB[HFRPPXQLFDSRMWMLEOF
SRXU DWWHLQGUH QRWUH FLEOH 6LWH ZHE UpVHDX[ VRFLDX[ DI

/D ODUQH FDPSDJQHV GH SUHVVH VWDIUDP
SXEOLFDWLRQ GH FRPPXQLTXpV GH SUHVVH BRFXIRZHUV VRLW
SURPRXYRLU OHV pYpQHPHQWYV j Y U DLQVL TXH

HXUV DIILFKHV JDFHERRN
OHXU IROORZHUV VRLW
$EWX IUXWLOLVDWLRSRXEH JLIV
SURPRXYRLU OYpYqQHPHQW DYHF cﬂa /& QMNYDGELGH
YHUV QRWUH VLWH ZHE IROORZHUV VRLW

ODLVRQ GH Of(PSORL HW GH OD )RUPDWLRQ



/ D 6 HP DLQH 1 DMRQD® GHV 0 LWIRQV / RFDMV

EHWIVOIQpHSQLRDRWLR QMHH VV L RRND ODIFK R LG/HP HW WHIQBD Y D @V D Q W [
PHQW DIDYH O DNVKpPDWLEBHNWHQWLHGRXDOOBRLERPPHRXWIGONDL G H
OTLQVHWURFLLAN@EHRIHVVLRGOWE R EGIGWD6HPDL@®DWLRQEOHVVLRQ
JRFDOHV 1RXV DYRQV j FHWWH RFFDVLRQ RUJDQLVp DFWLRQV

M ,PPHUVLRQ GDQV OYLQGXVWULH PXVLFDOH DYHF 7UH]

- WUDYHUV XQ MHX GH TXHVWLRQV UpSRQVHY OHV SDUWLFLSELC
O LQGXVWULH PXVLFDOH HW OD GLYHUVLWp GH VHV PpWLHUYV
3RXU FO{WXUHU FH WHP &WH®G Y¢dAK\ODLRIHY GH ITUHHVW\OH DLQVL T
SHUPLV GH UHPSRUWHU XQH SODFH GH FRQFHUW

4 &UpDWLYLWp OXF XOFBEBDWKRQ
/IH PDWLQ OHV SDUWLFLSDQWY RQW GpFRXYHUW OHV QHXURVFL
FRQVXOWDQWH HW HQWUHSUHQHXVH /fDSUqV PLGL SODFH j C
FUpDWLYLWp HQ FRQFHYDQW GHV SRGFDVWV +DILG FKHI GH SU
SRXU OHXU SDUWDJHU OHV IRQGDPHQWDX[ GX GRP

R 'pSDVVHPHQW GH VRL DYHF XQH LQLWLDWLRQ DX ML
/IHVSRUW pWDQW HVVHQWLHO DX ELHQ rWUH OHV SDUWLFLSDQ
LQLWLDWLRQ DX -LX -LWVX %UpVLOLHQ DX VHLQ GH OD )DQWDVW
WuUuDQVPLY OHV EDVHV IRQGDPHQWDOHY GH O DXWR

5DSSRUW GTDFW


https://www.facebook.com/UNMLReseauDesMissionsLocales?__cft__[0]=AZVOdOvruvnkI_RJ2Jzl9jRMshcMgH4PTXbZh3z-BuJPmVAqnjrhAe15OBVMANORw92GeFT9fCWc7rVWkwbvYsc67QUvMBq3WZCoMui5X9WXhY8L73h_J_oCisjx2XsHCo-X7vXUgTm26qbeEVA-YvIL0VAkQOxN5B0CQ2F-3qLCE1P6FJqTONf5-VBf6aoh7_E&__tn__=-]K-R
https://www.instagram.com/explore/tags/hackathon/




1RV SDUWHQ|

JRUPDWLRQ (PSORL

6DQWp 6RFLDO

&ROOHFWLYLWpPV

WELHQ GIDXWHV
0 HUFLj VRXV QRV SDUMQDLLHV SRXU BIXUVRXVIHQ HWBIXU FRIDERIDWRQ
&HWM QM HWQRQ H KDXWAYH 1 KpVIWA] SDVj QRXV IQIRWP HU HQ FDV GIRXEQ GH
P RGULFDVIRQ RX FKDQIHP HOWGH ®IR

ODLVRQ GH Of(PSORL HW GH OD )RUPDWLRQ



1RV SDUWHQDLUHYV

ORELOLWpD

/IRIJHPHQW

/ D VD[ H GIPSSUHQWADI H FROWIXH XQH UHWRXUFH HWHQUH@ SRXU
Gp YHBRSSHP HQWGH QRV SLRMIW SpGDIRILTXHV ( Q FKRIWVIMDQWGEH QRXV @ YHUHU
QRV SDUMQDLLHV HQWHSUVHV LQYHWEAHQWGLLHPMP HQWGDQV @ TXDOW GH QRV
IRUP DARQV HWGDQV GDYHQUGH QRV VDBIQW  &H VRXVHQ | LODQFIHU QRXV SHWP HWGH
P RGHUIVHU QRV RXVIY GH WDYDIOHWGH SURSRVHU GHV SDUFRXUY/ VIRXNRXWY SOXV
DGDSWV DX[ EHVRIQV GX P DUFKp GH GHP S@L

7D[H GIDSSUHQWLVVDJH

- &2 63%$8.
&2 6% $87<

7+( 25, ,18/6 >/ 729216

&260(7,48( &$3,//%$,5( &$5%,% 6

&RP P HQWQRXV YHU/HU YRWH 6 R@H GH 70 H G $ SSUIHQWADIH ™
& HWWIP S® HWMWDSIGH €
&RQOQHFWM] YRXV VXUD® SOWIRWPP H62/ 7e$

5 HFKHUFKH] QRWH RU DQMVP H HQ XWIVDQWQRWH QXP plR 6,5 ( 7

,QGITXH] TXH YRXV VRXKDIMA] QRXV IDILH EpQpl IFIHUGH YRWH Vi H
G DSSUHQWADI H

( WELHQ GIDXWHV
0 HUFLj VRXV QRV SDUMQDLLHV SRXU BIXUVRXVIHQ HWBIXU FRIDERIDWRQ
&HWM @AM HWQRQ H KDXWAYH 1 KpVIW] SDVj QRXV LIQIRWP HU HQ FDV GIRXEQ GH
P RGULFDVRQ RX FKDQIHP HQWGH ®IR

5DSSRUW GTDFW



5DSSRUW ILQDQFL

3RXU FRQVXOWHU OH GpwDLO PHUFL GH QRXV IDL

&KDUJHV GH St

PS{WV W

3UHVWDWDLUHV WpOpSKRC
/REDWLRQ PDLQWHQDQFH
$FKD

'RWDWLRQV DX]J ¢

&KDUJHV H[FHSW

6XEYHQV

3URGXLWV DFWLY
7UDQVIHUW Gt

5HSULVH VXU DPRUWLVVHP}
YRQGV JpUpV SRXU FRP
$XWUHV SURGXLWYV GH J!
3URGXLWV IL

BURGXLWYV H[FH

(W

&RPPXQDXWp GI$JIJORPpUL
GH OHDX|
&R

QVHLO 5]
YJUDQFH 71

&RPPXQDXWp GH &R
GX 3D\V GH Of2XUT

2
&RQVHLO 'pSDU

$XWI

ODLVRQ GH Of(PSORL HW GH OD )RUPDWLRQ



6LqJH j OHDX]

ERX®IYDUS - HDQ 5 RVH ' X XQGLDX MIXGLGH K| K
0 HDX] HWGH K | K

/HYHQGHGLGH K| K

$QWHQQH 2EMHFWLI (PSSORDQHQFH )UDQFH 6HUY/IDFENWp GH Of(P.

UKH GX * pQplDO0 DXQRXU ELV IRXWI GH @ ) HUF - RXDUH EG GX &KHYDIHUYD\ DUG
6 DIOWG RXSS®W 0 DU VXUO DUQH 0 HDX|
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